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The claims business is complex and has dependencies on third 
parties to deliver critical services at key moments. Life Insurance 
Claims process is quite a crucial one where all validations related 
to the payment are done across various stages. 

A streamlined/automated system will empower insurers in not 
only gaining customer satisfaction but also ensuring the time 
taken to process the same is short, with minimal manual 
intervention, thereby increasing accuracy. The application is 
access-based and caters to 19 different roles from various 
departments such as admin, forensics, reinsurer or hannover, 
underwriter, quality analysts, assessing department, etc.

The stages involved in claims processing are: 

Customer calls the claim 
administrator to raise the claim 
against the policy owned by him. 

A claim administrator then 
validates whether a customer 
qualifies for a claim or not. 
 

The system captures the 
information through OCR via the 
e-mail sent by the customer and 
automatically attaches to the 
relevant claim file.

Subsequently, a life or funeral 
assessor will assess the claim to 
ensure the claim is valid.  

The assessor can then refer to a 
reinsurer, forensics, acturer, 
underwriter at any point during 
the investigation in order to 
validate his decisions against a 
claim. 

The turnaround time is calculated 
based on the SLA of each claim.

Once the relevant departments 
have been consulted and a claim 
has been reassured, the assessor 
forwards the claim for payment 
authorisation. 

The approval is limit based and 
the approver then reviews the 
claim, performs necessary checks 
before forwarding it to the payer. 

Finally, once all clearances are 
received, the payment is 
processed. 
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The Challenge The Solution Benefits Achieved

South Africa's leading 
financial service provider was 
struggling with lack of 
streamlined  claims 
processing system, and high 
levels of manual handling. 
They were using open source 
BPMS and BRMs systems 
which were very unreliable 
and so The time taken to 
submit, approve and clear the 
claims was longer and 
cumbersome.

Neutrinos created an 
application on the existing 
legacy system to cater to their 
business needs. Integrating 
this solution with GUI [Angular 
Front end], and adapting 
microservice architecture, the 
system was equipped to 
manage applications and allow 
customers to upload 
supporting documents easily.

The company automated the 
claims process, thereby 
improving customer 
experience, faster & efficient 
processing of claims and with 
complete transparency along 
the journey. 

IBMi, IBM IIB, XML, XSD, MQ Series, .NET, Mongo DB 
Technologies Used
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Some Screenshots of Claims Connect 
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Talk to us to know more!

https://www.neutrinos.co/contact-us/


Neutrinos is a Multi-experience Development company that offers a
platform to ideate, transform, and build complex enterprise
applications within days – or sometimes hours. Neutrinos is
headquartered in Singapore and has operations across South Africa,
South East Asia, India, and the USA.

comms@neutrinos.co
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https://www.facebook.com/Neutrinos.co/
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