
The 
Neutriverse 
Playbook  



It gives me immense pleasure to 
welcome talented professionals like you 
to join Team Neutrinos, a team that’s 
made all of us proud time and again. 
There’s a lot to learn in these first few 
weeks as you start your journey with us. 
Do spare a few minutes to read this little 
piece that talks about things very close 
to our hearts – our core values and 
culture that reflect how we interact with 
our clients, colleagues, and communities. 
Things that give us the resilience to get 
through challenging times. 

As you bring your expertise and talent on 
board, I’m keen to see how we can help 
you scale your learnings and make this a 
truly rewarding experience for the both 
of us. Wishing you the very best ahead! 

- Samik Ghosh 
   CEO, Neutrinos 



The Neutriverse Welcomes You  

Congratulations on the new beginning! You’ve cracked the rounds 
and found your place in our little universe. Now, go ahead and 
make your presence felt! This tiny book will help you with that. 
Don’t just read it, imbibe it. We truly believe this small book of big 
thoughts will help you drive huge successes, not only on this 
journey, but all paths you choose to tread in life. 

Let’s establish something, this isn’t a rule book. We’re not about 
rules. As a growing startup, what we’re hoping to drive through 
this book is a culture that will help us both grow. We hope this 
book sparks new ideas, pushes you to innovate and deliver 
products that brings smiles on our customers faces.  

Break a leg! 



There are no foolish questions, and we believe no 
man becomes a fool until he has stopped asking 
questions! At Neutrinos, we don’t believe in 
hierarchy. So, go ahead, stop anybody, and ask 
questions that you need answers to. 

We’re a team. We think it’s important that you 
understand what we’re aiming for. So, leave your 
comfort zone. Reach across the table and pull your 
colleague in for a conversation. Take the spotlight 
and get the job done. 

Go for it. Like the man himself said; What we know 
is a drop, what we don’t know is an ocean! 

Pique Your 
Curiosity! 

Code 1 

Millions saw the apple fall, 
but only Newton asked why.  



Channel Your 
Excellence 

Code 2 

Excellence isn’t just 
about doing the job well.

It’s about knowing what’s to be done, 
going the extra mile to do it, often by 
abandoning the path of least 
resistance. Don’t forget to rope in your 
colleagues when you need them most. 
You may be surprised by how far you 
can go with a little help. Good company 
never hurt anyone. 

Now, all this talk is just gossip if there’s 
no execution. Exploit the famous rule of 
80:20. Prioritize and identify your 20%. 
You’ll be ahead of your day. 

We know you’re a star. Go ahead, 
twinkle in the Neutriverse. 



Code 3 

With our customers, 
we’re officially obsessed!

We’re pretty sure it’s the air we breathe around here. 
We love preempting our customers; constantly 
knowing what’s on their mind and delighting them 
when they expect it least. Our customers are the 
center of the Neutriverse. So, whatever you do, keep 
this promise in mind. Deliver exceptional quality. 
Always. 

Understand. Empathize. Embrace Agile. Know how 
your actions impact your customers. Happy 
customers give you bragging rights!  

We brag, we pat, and we party. 

Obsess Over 
Customer Success  



Let’s 
Innovate! 

Code 4 

Life’s not fair.  
The market isn’t fair either. 

How, then, can we acquire the pot of 
gold at the end of the rainbow? Shake 
things up! Pull your team together, 
brainstorm, and break new ground. Feel 
free to experiment and remember it’s 
perfectly okay to fail.  

Innovation needn’t always mean the next 
SpaceX. Innovate in your own simple 
way. Start small. Build prototypes. Prove 
concepts. Test hypotheses. Your idea 
could be the next game changer! Get us 
to invest on it. We believe in you, 
Innovator. 

By all means, make a ding in our 
universe!  



Walking  
The Talk  

Code 5 

Constantly strive for 
excellence in execution.

Make it a habit. No matter what the task, 
never compromise on quality. Consistent 
quality delivery will help us both scale 
great heights. Always be accountable! 
Whatever the task assigned, get the job 
done and ensure quality delivery. 

What about that little process that can 
improve? What does your growth curve 
look like? Pull a chair and get chatting 
with the HR team. Every now and then, 
talk to us. Your experience and 
development equate to our customers’ 
experience and happiness. 

So, walk it to stay on top of the charts! 



Find Love; 
Build Trust 

Code 6 

Make this a journey filled with 
all the things you’ve wanted.

The Neutriverse is huge. Set out. Find new love. 
Do things with fervor. You’ll succeed, no doubt. 
After all, passion drives perfection. Lo and 
behold – a mentor! Consult, converse, and 
communicate with the mentor. 

But look beyond the mentor. Know everyone. 
We mean EVERYONE. Trust implicitly. Lay the 
foundation stone of trust. What you build on it 
will be unbreakable. Offer trust as default and 
all else shall follow.  

Earn respect, build relationships, and don’t 
forget to enjoy the ride. 



It may seem a stretch to go from ‘useful’ 
to ‘helpful’. But what’s the point in your 
journey if you don’t make that stretch? 

Everyone at Neutrinos can be of help. And 
everyone at Neutrinos could do with your 
help. It’s okay to slow down for a bit and help 
a coworker, but keep that goal in mind. 

A little collaboration can change the game for 
everybody! Don’t box yourself in. Make 
conversations, get creative. If a colleague 
has what it takes for you to get ahead, take 
advantage of the situation.  

There’s no shame in asking. Work together, 
grow together. 

All For One 
And One 
For All  

Code 7 



We Belong 
Together 

Code 8 

We’re not all cut from the same cloth. 
We have a variety of beliefs and passions. 
Unique, with our gifts and curses. 

At Neutrinos, we respect that. So, get 
comfortable, take your workspace and brand it. 
Don’t force-fit yourself into this world. 
Understand that you’re an important element 
that makes up this little world of ours. 

Our little world is continuously expanding. Take 
this as an opportunity to meet people from 
different countries and various walks of life. 
Embrace our diversity. We’ve hand-picked the 
best. We know you’re ambitious and masterful. 
We’re glad you are with us today. 



/neutrinosindsa 

/neutrinos.co 

/neutrinos_co 


