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Neutrinos Technology
Services   
Solutions built on Neutrinos technical
capabilities for the Banking and
Insurance Industry



Global Enterprises while moving to the next digital paradigm are facing quite a few challenges. Shifting from reactive 
to proactive software development; lacking the expertise and ability to address the requirements of bespoke 
business-specific processes and lack of digitized governance frameworks to begin with. In order to tide over this 
situation, optimizing internal processes and simplifying agent journeys is essential.

technical services solutions aided by our strong Multi-experience Development Platform [MXDP] are enabling enter-
prises to spearhead their digital transformation journeys.

Neutrinos technical services and solutions are focused on enabling Insurers break away from traditional methods and 
take the leap. 

15x faster delivery 
with real-time 
collaboration and 
minimal coding 
skills

Cutting edge 
experiences with 
MXDP to build apps 
once and use 
across devices - 
anywhere, anytime

Solutions 
enhanced through 
key technology 
partnerships with 
IBM, and others

Integrates with 
cloud enabled 
services easily and 
with the power of 
AI, ML & IOT 
enablement

Offers a single click 
deployment and 
easy scalability

The Neutrinos Solutions  � 

Neutrinos offers a full suite of technology solutions and services that cater to specific business needs.

Omni Channel Customer Experience Applications
Boost customer engagement with strong multi-experience development capability

Automation & Productivity Improvement
Harness the power of RPA and BPM to boost organization productivity

Legacy Modernization
Move to Cloud. Accelerate Digital Transformation. Introduce agility to legacy systems

Developers can visually model their services with Neutrinos SSD. It provides 2000+ widgets to external 
systems like Salesforce, IBM Watson, BPM Engines, Mainframe etc. as well as connectivity to various IoT 
devices. Microservices and applications such as a suite of independently deployable, small, modular services 
can be developed.

Microservice Layer using Neutrinos Server Services Designer (SSD)
Integration Services 

Innovation
Leverage best of technology such as IoT, Blockchain, AI/ML to build new products and services

Applications built on the Neutrinos platform are natively cloud enabled, and can be deployed on Kubernetes 
clusters. They are optimized to take advantage of auto scaling capabilities, and other features, while keeping 
the technical complexities abstract from developers. 

Containerization & Orchestration

Neutrinos offers a range of technical services and solutions that are focused on serving Insurers and Bankers. Our

Driving Outcomes Faster and Better



Node App

User
group

Case
manager

Robust Integration Platform 

Workflow Connectivity and Orchestration – Sample Solution

Native Mobile Apps

OAuth 2.0

Cloud On-premise Hybrid

Mobile

RPA

Enterprise Security

Workflow Orchestration

Machine Learning

IoT

ESB/API Management

Low Code/No Code Dev
Platform

Data Management &
Transport

DevOps

Analytics

Event Streaming
& Processing

IoT Edge Apps

Bi-Modal

2000+ APIs

Enterprise Security

Message Queueing

Transformation 
Platform For The 
Digital Enterprise

Employees

Security
Firewall

Load
Balancer

Node App

Life Asia (Mainframe)

Postgres
Database

Micro-
services

layer

REST API
Services

Authentication
and

Authorization

Integration
& scheduling

services

ODM, Business process
& decision management

IBM Content &
Navigator

IBM® DB2®
Content Manager

IBM BPM

IIB - ESB



Success Stories 

The Partnership: Neutrinos  & IBM 
Bringing together Neutrinos solutions with the IBM capabilities to rapidly scale up and provide businesses with 
solutions to take their operations onto the cloud and increase efficiency. With the IBM stack of capabilities, the IBM 
cloud Pak, and AS400 Modernization Expertise, Neutrinos leverages on their low code & Multi-experience develop-
ment platforms to offer better experience to customers and insurers.

1) Solution: Legacy Modernization in Insurance
Long tedious process to complete a policy purchase, and agents requiring extensive training, was weighing the 
business down. Neutrinos introduced the legacy modernization system that altered the GUI and built microservices to 
boost agent performance. There was easy navigation between multiple screens and back to call stacks. The entire 
system was faster, smoother with reduced TCO and better sales as well.  

Another enterprise wanted an integrated view of claims under process and to change their daily reporting system. 
Neutrinos, with the Legacy modernization solution revamped their data extraction and reporting process. This increased 
operational efficiency; reduced need for frequent changes and transparency of process and data was achieved. 

2) Solution: Automation & Productivity Improvement & Omni-Channel Customer Experience
    Applications in Banking
Dealing with heavy paper driven forms and processes, the company found it took nearly 15 days to complete updating 
the policy related processes. They also spent quite a bit of time-sharing quotes, reviewing policies before the client 

automation. Web services, digitized forms, auto generation of quotes ensured the time taken through the journey was 
brought down to 40 mins and the entire system was simplified and comprehensive. 

3) RPA Solution: e-Payment Authorization in Insurance
The insurer was reeling with queries related to e-payment authorization since verification was taking too long. The key 
issues were uploading supporting documents, usability, endless wait times and lack of digitization. It affected the 
workflow, hampering policy related transactions. Neutrinos created an e-form on digital workplace that would help drive 
e-payment authorization requests of new registration and to make any changes desired. The data from the document 
was extracted using Kofax (KTA). This eased up the entire e-payment authorization process, helped the client achieve 
business agility and visibility.

Leading insurance companies are already leveraging
on the Neutrinos Technology Services Solutions.
Time to transform your business.  
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IBM API Connect

Technologies used: IBMi AS400, IBM IIB, Angular JS, REST API, and SFTP

took a final decision. Neutrinos introduced customer specific products that reduced the time taken with BPM and

Technologies used: IBM BPM 8.5, Angular JS, IBM Data Power

Technologies used: Kofax Total Agility, Angular JS

Neutrinos works with IBM and provides solutions using the following technologies:

Talk To Us!

https://www.neutrinos.co/contact-us/


Neutrinos is a Multi-experience Development company that offers a
platform to ideate, transform, and build complex enterprise
applications within days – or sometimes hours. Neutrinos is
headquartered in Singapore and has operations across South Africa,
South East Asia, India, and the USA.

comms@neutrinos.co
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https://in.linkedin.com/company/neutrinosindsa
https://www.facebook.com/Neutrinos.co/
https://twitter.com/Neutrinos_co



