
1

Whitepaper

Multi Experience Development
Platform [MXDP]
~ theway forward for businesses

www.goneutrinos.com



2

Content
03
What is Multi Experience
Development Platform [MXDP]?

04
Evolving customer expectations

05
MXDP over the years

07
Transformation through MXDP

08
Neutrinos MXDP journey

14
References



3

Great companies don’t just build apps, they build experiences. To do this, they will increasingly need a
Multi Experience Development Platform (MXDP), which will enable them to deliver, efficiently and rapidly,
distinctive user experiences (UXs) that spanmultiple devices, digital touchpoints and interaction
modalities.

Gartner has placed Multiexperience amongst the top technology trends of 2020. As per the analyst, the
multiexperience trend will replace technology-literate people with people-literate technology. Instead of
people getting accustomed to the evolving technologies, it will so happen that the technology will evolve
to understand the people better.

Multiexperience is about leveraging various modalities (like touch, gesture, and voice), digital
touchpoints, apps, and devices to design and develop a seamless experience for the customers. The idea
is to interact with the customers at as many touch points as possible to offer a consistent customer
experience across the web, mobile, app, and other modalities.

Gartner predicts that by 2023, more than
25% of the mobile apps, progressive web
apps and conversational apps at large
enterprises will be built and/or run through
a multiexperience development platform.

Multiexperience technology is a step ahead
in the journey of complete digital
transformation. As businesses are investing
in state-of-the-art digital solutions to
develop smooth experiences for their
consumers, multiexperiencemay prove to
be just the right catalyst for guaranteeing
fruition.

Development platforms are raising the bar
even higher. They are experimenting,
creating, and delivering next-gen user
experiences such as Augmented Reality
(AR) and User Interfaces (UIs) that are
conversational.

What is the Multi Experience Development Platform
[MXDP]?

TheGlobalMultiexperience Development Platforms (MXDP)marketwas at
USD 5.07 Billion back in 2018. It is likely to grow at a CAGRof 15.11% by 2026.
Some of the driving factors for the growth of MXDP are better efficiency levels
that it enables within businesses. This in turn leads to an increase in business
growth and revenue.
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Multiexperience
Development
Platforms Market Size
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Large Enterprises Small & Mid-Sized
Enterprises [SMEs]
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With customer experience taking precedence over all other aspects, the insurance companies were stuck
trying to overcome the drawbacks of Lotus notes/dominos and achieve desired results. Today, there are
several customer engagement apps that enable customers to gain insights and build better interactions
with businesses. This in turn has empowered them to expect more from businesses, including better
services, personalized products and other financial benefits. There are quite a few customer engagement
apps and self-service portals out there, few others dedicated for insurers and all come with limitations
when working with traditional systems.

The Three Building Blocks of Customer- Experience Transformations

Themain expectations from customers are:

Evolving customer expectations

Ability to obtain information on
products and services within seconds,
if not minutes

24/7 support available to clarify
queries

Easy and seamless claims processing

Multi-channel access

Integration across the system for a
streamlined journey

Real-time data tracking and updates

Quick and easy settlements

Build Aspirations and Purpose
Develop customer- centric vision and aspiration, Establish link to value, Translate
into roadmap

Enable the Transformation
Transformmind-set and build capabilities, step up technology, data and
analytics, Establish cross-functional governance and agile operatingmodel,
Deplot measurement and performancemanagement systems

Transform the Business
Discover customer needs, Design solutions, Deliver Impact ( Journeys,
Products, Services, Business Models )
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Multiexperience
Development
PlatformsMarket
Share

Think about some of the brands you have connected with and that come to your mind instantly. You are
likely thinking of a few popular ones such as Amazon, Apple, Google, and Samsung. Now spend aminute
to consider the ways you interact with these brands on a regular basis. We interact with brands across
devices - laptops, phone, TV, smart watch and other handheld devices. These serve up seamless digital
experience, across as mobile and web applications. The experiences and the way we interact with these
decides how loyal we become and the relationship built. Similarly, businesses too need to become aware
of the various platforms available to the consumer today, and build a multi channel multiexperience
approach to capture customers and build their business.

Multiexperience development platforms (MXDPs) enable enterprises to rapidly scale their operations by
connecting to all possible touch points and applications across platforms and devices. MXDPs can be
used to create a single application, which they subsequently deploy on other devices. This is one of the
foundation steps that simplifies the digital transformation journey and efforts, giving brands more
control over the customer experience offered.

Adopting MXDP offers quite a range of benefits, especially for the BFSI Sector. It increases the speed to
market for mobile apps, highly secure, and provides better control over actual deployment. MXDP is a
platform that enables easy development of web andmobile apps, offers voice call features, AR, chat and
wearable based experiences. It follows the build once deployed as many times and across devices model,
which makes it easy to improve sales and offer top-notch customer experiences. We are seeing an
increase in adoption of low-code andMXDP with the focus on easing operational processes and fuelling
the market growth.

MXDP over the years

Platforms
[Without Services]

Services

80%

20%
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Back in 2018, the Multiexperience Development Platforms (MXDP) market value stood at USD 5.07 Billion
and it is expected to grow at a CAGR of 15.11% [between 2019 & 2026]. Some of the key factors behind the
growth of the MXDP are – need for higher levels of operational efficiency and the rising need for custom
mobile app development across organizations.

Slowly, businesses are realizing the need and importance for tailor-made user experiences that are
created keeping in mind both the need as well as the mode of user interaction. This has changed the way
development platforms function today.

Client requirements are broadening and going beyond creating user experiences that are just for mobile
or web apps. This has paved the way for evolution and expansion in the development space, resulting in
the emergence of the Multi-Experience Development Platform or MXDP.

MXDPs go a step beyond the ordinary. They develop the voice, chat, AR, and wearable experiences, along
with regular mobile and web applications that support the client’s business.

MXDPs can be called a developer’s superpower! They enable rapid and scalable development across
devices and channels, ensuring seamless delivery of digital and ambient experiences. They are the best
bet for your organization as they simplify the amount of effort behind your digital transformation process
and gives youmore control over digital experiences.

What’s more, you can use MXDPs to create a single app that can be deployed on a range of devices
responsively. This is why the world’s leading research and advisory company, Gartner, hails MXDP as the
new generation of mobile application development platforms (MADPs).
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For enterprises to stay ahead, they must ensure that their customers have unmatched experiences on
their digital journeys across all devices and touchpoints. Streamlining experiences onmultiple platforms
is what enterprises are looking to achieve today. MXDPs help enterprises address the challenge of
building and delivering applications as they enable the following:

Transformation throughMXDP

Front-end
interaction

Rapid scaling Shortened effortsMore control
across a

range of devices

Here is a checklist of 5 things to consider for a successful modernization
journey:

Greater operational efficiency
With MXDPs, enterprises can create valuable digital experiences faster andmore efficiently.
This is because these platforms support an array of operations-within a single space and help
in streamlining processes.

Control over deployment
MXDPs allow you to connect with your cloud-based server directly and send information,
which eliminates the need to spend a week or more on a single- deployment. They streamline
deployment processes too, with their fully-distributed environment.

Faster time tomarket
You can develop and deploy applications up to ten times faster with MXDPs. Code libraries,
reusable code, and streamlined design processes make this possible. Faster release also
means faster feedback, which aids in creating an experience that can bemodified at any point
of time. MXDPs also offer a range of front-end development tools and back-end services that
enable scalable, rapid development of targeted campaigns and heightened customer
experiences across channels and platforms.

Lower security risks
A 360-degree view of your software is made possible as your application feeds on just a
single platform, eliminating potential security risks such as shadow IT.

Simplified Data Integration
Using connectors to integrate with all data, orchestrate and transform data, create
personalized services, and configure backend systems and processes. MXDPs allow
enterprises to host a large number of their operations [internal] in one place. This leads to
streamlined processes and enables insurers to innovate constantly, developing new products
thereby boosting their efficiency levels in the process. At the end of the day, it is all about
delivering high levels of digital experiences and easy to use applications.
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Progressive web apps, mobile apps, conversational apps, immersive tech, wearables…MXDPs can do it all!
So, MXDPs: What’s the magic in their capabilities? Let’s dig a little deeper to find out why CIOs are
investing hugely in these platforms.

What are the key features of MXDPs?

Low-code
A tool that developers swear by, MXDPs have an
IDE (Integrated Development Environment).
These have code libraries and the ability to
visually construct, preview, and test
applications or chatbots. This makes
development not just easier but a lot faster
since there’s minimal coding involved.

Code-centric tooling
MXDPs come with widgets, libraries, and the
ability to import custom code. These platforms
are not just developer-friendly, they can help
anybody develop and deploy apps with ease.
For third-party frameworks, the platform offers
SDKs and CLIs and conversational channels or
modules for native chatbot capabilities.

Microservices
Buildingmicroservices on MXDPs is easy, given
the ability to deploy, scale and execute them all
on the same platform. Their strong backend
architecture allows creation of APIs and
support for external messaging systems.

Microapps
With business processes, user interface and
validation, platformmicroapps support access
to all the functionalities. The platforms also
provide a modular approach to full stack
development.

Analytics
Usage and performancemetrics are
automatically integrated into apps built on the
platform. So all performance, health, and
engagement metrics are easily accessible.
Platforms also provide backendmonitoring
analytics that record unexpected events and
relevant information around them.

DevOps
MXDPsmake continuous integration and
deployment a reality. These platforms have
integrated tools that aid in asset design and
implementation, as well as recording of
feedback received for improvement.
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Backend services
From push notifications and location to social
networks, MXDPs offer all backend services.
APIs integrate the backend with the front-end
for exchange of data.

Artificial Intelligence
MXDPs can integrate with virtual assistants,
come with built-in NLP capabilities for chatbot
building, and have the ability to apply artificial
intelligence andmachine language for
conversational application development.

Augmented/Virtual Reality
MXDPs support various third-party augmented
reality SDKs through plug-ins, allowing
enterprises to extend their capabilities in app
development.

Business workflow coordination
Built-in business process management (BPM)
technology allowsmanagement of processes
across all systems. It also enables workflow
automation, or a mix of automated and non-
automated business processes. Multi-
experience development platforms ensure
design, execution, andmanagement across all
touchpoints.

Neutrinos helps transform ideas into applications with no coding limits. Modern, Powerful, exciting, yet
simple. Neutrinos Low-Code App Development Platform enables firms to rapidly deliver business
applications with very minimal investment in training, set-up and deployment.

Neutrinos, a Multi Experience Development Platform (MXDP) that combines ease-of-use and speed of
low-code productivity with deep enterprise capabilities for both consumer grade digital experiences
across multiple touchpoints and robust backend services for identity, integration, orchestration,
business process automation, and business rules management.

Cloud applications also help ensure the highest level of security and compliance that banking, insurance
and other financial services companies need to be stringent about. Neutrinos Low-code Application
Development Platform enables seamless delivery of mobile, web andmulti-experience apps by reducing
the amount of coding and enables accelerated delivery of business applications by producing entirely
operational applications.

Neutrinos MXDP Journey
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We offer a fully configurable suite of micro apps. Our solutions enable businesses to:

Low-code Development platform -
Create personalised digital
experiences using the low-code
approach by developing web &mobile
apps rapidly, wearables, conversational
apps, and immersible experiences.

Toolchains Fit for Purpose and
integration capabilities to complete
value chain

Automation capabilities for business
process management and task
orchestration. Harness the power of
RPA and BPM to boost organization
productivity

Innovate - Leverage best of tech such
as IoT, AI/ML to build new products and
services

Legacy Modernization -Move to Cloud.
Accelerate Digital Transformation.
Introduce agility to legacy systems

Omni Channel Customer Experience
Applications - Boost customer
engagement with strong
multiexperience development
capability

Containerization & Orchestration -
Applications built on the Neutrinos
Platform are natively cloud enabled,
and can be deployed on Kubernetes
clusters. They are optimized to take
advantage of auto-scaling capabilities,
and other features, while keeping the
technical complexities abstract from
developers.
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With MXDPs, the possibilities are endless.

Innovate
Faster

Enhance
Customer
Experience

Improve
Operational
Efficiency

Adapt to
changing Risk and

Regulations

Low-Code Back-End Data,
Logic & Process

Cloud
Functionality

Integration
Capabilities

Advanced
Architecture

Support

End User
Experience

Enterprise IT SDLC
Support

UX Data, Logic &
Process

Enterprise
Worthiness
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Neutrinos is a Multi Experience Development Platform (MXDP) with native capabilities aroundWeb,
Mobile, Social, BPM, Cognitive, RPA and IoT to build innovative, unified, omni-channel solutions rapidly
for all digital transformation initiatives. Neutrinos offers seamless integration capabilities across
thousands of widgets, microservices, backend services and connectors. Users can build easily and fully
integrated high performance solutions.

Recognized as one of the top players by Gartner, our innovative services enable enterprises to embark on
the digital transformation journey by adapting to the latest and futuristic technologies. This lays out a
whole array of opportunities for companies to leverage on our platform and thus build upon high quality
customer journey and experiences leading to a seamless digital experience and organizational workflow
efficiencies to maximize revenues.

The key enablement pillars of using our offerings are:

• Drag-and-drop features and adapters to quickly build, configure, and rollout apps that work
seamlessly with front, middle and back office systems of any enterprise.

• Our own array of widgets, controls and components can add their existing or new widgets at will and
has the opportunity to open it to any ecosystem and let users develop their own apps consuming
already published widgets.

• Over and above the platform, customers have an opportunity to choose pre-built solutions that are
readily available to be customized and deployed on any existing environment with ease.

• Few of the many solutions that we offer out-of-the box include - Remote Sales Distribution for Agent
driven businesses, Middle office Solutions for Insurers such as Configure Price Quote Management
Software (CPQ), Connected Claimsmanagement for Insurers.

Right from identifying and capturing contacts to
storing andmanaging all documents, we
automate the entire document processing
journey end-to-end with a much higher velocity
and volume. In addition to this,

• No lock-in iPaaS (applications built
independently can be integrated with
existing ecosystem)

• Open source tech used
• Best in-class AI based usage analytics
• Top ranked PWA (Progressive Web

Application)
• Multi-cloud facilitation
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As far the overall impact we
create on business value for our
clients, what Neutrinos brings to
the market is three-fold:

Since its inception, the various
software powered tools have
improveddevelopment
productivity and testing
efficiency by 66 % for
clients

Greatly reduced stress on IT budgets
by achieving licensing costs and YoY
investments56% lower than
the average player in the
market

Period of prototyping and
implementation at 15X speed
compared to industry
standards

Talk to Us

https://goneutrinos.com/contact-us/
https://goneutrinos.com/contact-us/
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Neutrinos is a Multi-experience Development company that offers a platform to ideate,
transform, and build complex enterprise applications within days – or sometimes hours.
Neutrinos is headquartered in Singapore and has operations across South Africa, South East
Asia, India, and the USA.

comms@neutrinos.co
www.goneutrinos.com

BUILD SOMETHING
POWERFUL
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