
Unleash the value of a 
Multiexperience 
Development 
Platform

Among the Top 20 Enterprise Low Code Platform 

Customer’s Choice - Gartner Peer Insights 

“ Voice of Customers”
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PRESENTATION
AGENDA

1 Challenges in Healthcare
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Impact of Covid2

3 Role of Digital, Low Code & Neutrinos fitment

3 Neutrinos Introduction



Health Care Sector Faces Challenges Of Different Kinds

Financial operations and 
performance improvement

Care model innovation

Digital transformation and 
interoperability

Future of work

New strategies, capabilities and 
technologies are shifting health 
systems’ focus from providing 

episodic, acute care to keeping 
people healthy.

An aging population and shortage of 
skilled clinicians are changing the 
future of work in health care and 

increasing the importance of 
sourcing, hiring, training, and 

retaining skilled workers

Exponential advances and 
interoperability in digital technologies 
are helping clinics deliver health care 

services in ways that consumers prefer 
to receive them

Health systems are working to achieve 
financial sustainability by reducing the 
cost to deliver and finance high-quality 

and effective care for patients
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TODAY FUTURE
Payer
Industry wide call for value-based models instead of fee for 
service model & offering premier customer experience at low 
transparent costs. Quest for efficiency and control leading to 
mergers & acquisitions

Payer 
Increasing focus on making holistic Insurance Products, faster 
claims processing driven by technology. Urgent need of 
cybersecurity as work moves online & new ways of creating 
provider-payer contract. 

Provider 
Inadequate number of large government/private facilities with 
critical care units & ventilators, medical products and frontline 
workers. 

Provider 
Increased adoption of Telehealth, RPM, focus on primary care, use 
of alternative medicine & improved provider to people ratio as per 
regions. 

Regulatory Agencies 
Regulatory bodies like CMS pushed towards value-based models, 
tightening HIPAA privacy guidelines & continued efforts to expand 
health coverage options esp. focused on Individual health market. 

Regulatory Agencies 
Introduction of sweeping array of flexibilities, norms to expand 
care capacity and rapid measures to ramp up healthcare 
workforce. 

Patient 
Eroding primary care and historical practice model of face to face 
care. Vaccine hesitancy and compromised immune system. 

Patient 
Stress for heathy life-style, primary care and new entrants in 
healthcare provision like increased adoption of telehealth, 
medical devices and lower resistance to vaccine adoption. 

Diagnostic 
Inadequate technology, processes and resources to manage the 
dynamics of disease identification, categorisation and diagnosis. 

Diagnostic
New enhanced technology, accelerate interoperability, and EHR 
used for disease diagnosis which result in better prognosis. 

The Pandemic Could Be An Agent Of Change
For The Healthcare Industry 
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05

• Robotic Front-line Workers
• Connected machines utilized to improve quality of care
• Artificial Intelligence based Robotic Process

• AI Based Patient Screening
• Clinical Driven Healthcare Supply Chain
• AI/ML Clinical outcomes to Revenue Cycle

• New Primary Care Model
• Virtual Reality to increase disease awareness
• Remote Patient Monitoring

• Patient Data Management & Faster Insurance claims 
Processing

• Donation Tracking & Cross-Border Payment
• Medical materials supply chain tracking

• Leveraging Data as a Platform (DaaP) to extract insights
• Improve coordination of care with data insights
• Interoperability and open platforms to improve quality of 

care

Robotics

AI/ML 
/Automated 

Solutions

Engagement

Blockchain

Real world data and 
analytics

Role of Digital 
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Improved Patient Outcomes, Better Patient Experiences, Cost Reduction, 
Greater Process Efficiency for Medical Practitioners, All while supporting 
Security & Data Privacy
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Doctor/Patient 
Telehealth

Group
Therapy

Therapist 
Sessions

Expert Consults
Addiction 
Recovery

Mental
Health

2020 COVID NARROW FOCUS             2021 EXPANSION AND HYBRID MODELS                            PUSHING THE ENVELOPE

Post-op
Home Care

Medical Devices

AI-enhanced 
Healthcare

Long-term 
Condition Care

Medical 
Processes

Medical Team 
Collaboration

Education
& Wellness

Vaccination 
Management

Ambulatory
Care

Wearables



Healthcare Workflow for Patient Care
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Patient

GDPR

STT

MSG TO CONNECT

START 2-WAY CALL

CALL STORED IN CRM

CALL CHATBOT NLP

CRMTICKET RAISEDSENT TO PATIENT

SEND LINKS (GDPR)

LAUNCH LIVE VIDEO APPOINTMENT

AGENT / RECEPTION

HEALTHCARE 
PROFESSIONAL

Health 
Carer



Low Code Opportunity in The Health Care Value Chain
Neutrinos Platform signifies numerous use-cases

Product Design AnalyticSales & 
Quoting

Enrollment & 
Member 

Management
Billing Provider 

Management Claims Medical 
Management

Customer 
Service

Precision 
Marketing

Broker 
Management

New Business 
Quotes

Renewal Quotes

Channel 
Management

Market Analytics

Account Set Up

Eligibility Check

Benefit 
Management

Member 
Segmentation & 

Retention

Renewals

Patient Portals

Premium Billing

Prior 
Authorization 

Premium 
Subsidy 

Processing

Provider 
Credentialing

Provider Data 
Management

Contract 
Negotiations & 

Drafting

Provider 
Network 

Management

Provider 
Outreach

Claims 
Adjudication & 

Processing

Claims 
Payments

Complaints & 
Appeals

Referral 
Generation

Underwriting

Fraud & Abuse

Overpayment 
Recovery 
Services

Care 
Coordination & 

Care Plan 
Creation 

Management

Population 
Health 

Management

Creation of 
Treatment Plans

Disease 
Management

Member Risk 
Assessment

Analyze Clinical 
& Financial Data

Automate 
Customer 

Assistance 
(Voice 

Recognition + 
NLP)

Insights-Driven 
Customer 

Grievances 
Management

Correspondence
Management

Predictive 
Analytics to 

Improve Clinical 
Decision Making

State Reporting

Federal 
Reporting

Risk 
Identification & 

Automation

Underwriting 
Logic

Market Trend 
Analysis

AV Calculation

Product
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Neutrinos Platform Use Cases

Speaks human
With Neutrinos platform you can understand intent and its 
conversational UX enables it to interact intuitively, making it easy for 
people to engage the way we normally speak or type.

Gets real work done
Your assistant acts as an extension of your team, relieving them of 
redundant and time-consuming tasks.

Spans channels
Neutrinos platform can be adopted across channels and because it 
keeps context, your customers will never be lost.

Always learning
Every conversation is captured and the data can be fed back into 
Neutrinos’ machine learning algorithms to improve NLP and better 
predict Next Best Actions.

Virtual Assistant
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Neutrinos Platform Use Cases

Improve Patient Care With Enhanced Analytics:

Neutrinos platform enables an healthcare organization to not only
build the BI application interfaces into all of their systems but with the
open API layer, a hospital/healthcare company can create a single
360-degree view of the patient by pulling in third-party unstructured
data from sources such as wearable devices, mobile healthcare
applications, health and wellness apps, and more.

Life coaching for personal health:

Unique wearable technology and an AI-enabled mobile app can help
solve the problem. It will capture the data coming from the wearable
device and suggest the required medication, exercises, activities, and
even habits, which will help them live a healthier life.
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Neutrinos Platform Use Cases

Patient Condition Reporting Systems: completely cloud-
based, allowing health organizations to manage the conditions 
of their patients as they undergo treatment.

Health and Wellness Management Systems: An online 
database application that manages the delivery of various health 
and wellness plans.

Improve Clinical Productivity Through Data 
Transparency: Many Healthcare Delivery Organizations 
consolidate all of these systems and data together, allowing a 
single view of the patient across departments so that physicians 
can make decisions with 100% of the data in real-time.
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Neutrinos Platform Use Cases

Drive Revenue Growth Through Personalized Patient 
Experiences: It empowers healthcare providers to move to a 
patient-centric model by giving them the ability to rapidly build 
patient-facing apps for purposes such as researching their prescribed 
drugs, evaluating their treatment options, accessing and controlling 
their medical information, and more. These applications can be 
pushed across any platform for any device on a single code base that 
is secure and compliant to HIPAA, SOC, and HITRUST.

Streamline Operations; Care Beyond The Hospital: HealthCare
companies to build Omnichannel care solutions for both patients and
physicians that range from telehealth systems, in-home care
management, healthcare mobile apps, and beyond. The platform
allows organizations to rapidly prototype, test with end users, and
make changes within hours.
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Streamlining Documentation & Data-
Driven Process Transformation

o Healthcare industry face operational challenges including legacy 
systems and paper-based processes for managing service delivery and 
coordinating across the organization.

o Difficult to see the availability of staff, facilities, and critical inventory. 
o Slow and inaccurate reporting results in lagging response times and 

avoidable service outages.
o Inefficient care coordination, including many manual steps, impacts the 

outcomes 

Challenge

The newly introduced solution offered a no-lock-in feature, while the 
simple drag and drop system helped optimise time and cost for the 
customers. The entire system was technology agnostic and worked across 
any Artificial Intelligence [AI] or Machine Learning [ML] capabilities & any 
cloud solution of choice.

Solution

o Improved response time
o Automated processes
o Seamless distribution of workflow

Benefit
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Reduce Cost and Risk By Neutrinos 
Low Code Capability!

o To transform the traditional model for application development and 
delivery to accelerate development, increase agility, and extend 
application value.

o Breaking the traditional software development mold, to radically 
transform the patient care solution market, realize substantial new 
revenue streams, and create strong competitive differentiation.

Challenge

o Neutrinos powerful, low-code Cloud platform for rapid creation and 
delivery of solutions to its healthcare provider customers.

o The platform is ideal for supporting the company’s mission to help 
healthcare organizations leverage technology, while reducing cost and 
risk. 

o Helps the organizations by developing world-class solutions in a matter 
of weeks.

Solution

o The firm saw an appreciable reduction in losses as a result of this 
intervention.

Benefit
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Neutrinos is a One-Stop Multi-Experience Platform focused on helping enterprises 
achieve their business outcomes by transforming digital and in-person journeys for 
their customers, employees and citizens. 

We do this through a combination of pre-built experience-driven solutions and a 
powerful Low-Code, Multi-Experience Development Platform that helps 

enterprises rapidly build apps on advanced technologies. With No Lock-In

IOT BLOCKCHAIN AI/ML MOBILITY

Leverage Deliver

EXPERIENCE OPERATIONS ANALYTICSINTEGRATION

One Stop Multi Experience Platform
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True No Lock in
Zero proprietary code or libraries ( including 3rd party) in the 

generated source code 

We Coexist
Leverage existing customer investment on Technology and Co-

exist (BPM, DevOps, Cloud Infrastructure etc.)

Fit for Purpose
If you have not invested on BPM or any other tools, we  package with 

our platform open-source BPM, Rules or other integration

Complexity Range from Enterprise Business/Mission Critical to 
Single Page Application Development

All enterprise applications developed on our platform till date have 
been complex applications that are Business or Mission Critical 

Cost effective skills 
(Only JS , HTML, CSS skills needed) 

Open-Source Technologies

Subscription & Licensing 

Unlimited end users, developers & applications.

Neutrinos
Benefits
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50+
World-class 

Clients

180+
Employees

5
Global 
Offices

Singapore, 
US, UK, 

South Africa 
& India

Since 2015
Started our 

journey from 
South Africa
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BUILD SOMETHING
POWERFUL

Neutrinos is a Multi-experience Development 
company that offers a platform to ideate, 
transform, & build complex enterprise 
applications within days – or sometimes hours. 
Neutrinos is headquartered in Singapore & has 
operations across South Africa, South East 
Asia, India, UK, Australia & the USA.

Doug Forbes,
Regional Head UK & Europe, Neutrinos
douglas.forbes@neutrinos.co
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douglas.forbes@neutrinos.co

